
Journey Application
Guest Information

Title

First name as shown on passport

Middle name as shown on passport

Last name as shown on passport

Preferred name

Guest Contact Details

Country

Address

City

State or Province

Zip Code

Email Address

Primary Phone Number

Alternate Phone Number

Date
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Marital Status

Occupation

Are you sharing this room with a guest?

Flight Details (arrival and departure times and �ight number)

*Please send a copy of your �ight details to Urban Balance as we want to coordinate pick up and 
departure times for transportation.

Passport Details

Passport Number

Citizenship

Gender

Date of Birth (Month/Day/Year)

Place of Birth

Issuing Authority

Date of Issue (Month/Day/Year)

Expiration Date (Month/Day/Year)

*When traveling to an international destination, many countries will require your passport to be valid 
6 months after the day of departure. Please check your expiration date to your departure date.

Date

Page 2 of 8



Will you be celebrating any special events during your journey?

Event Date

Event Description

Do You Have Any Physical Limitations?

Do You Have Any Mobility Limitations?

Allergies

*List any other medical conditions which Urban Balance should be aware of, including allergies to

food or medications.

Travel Insurance

Comprehensive trip cancellation insurance is available from Travel Guard. Please consider this to 
protect you.

Emergency Contact

First and Last Name

Relationship

Primary Phone Number

Alternate Phone Number

Date
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Terms and Conditions

1. Retreat Cost is $3,995 per person based on double occupancy. Airfare is not included.

2. To reserve your spot a $1,000 non-refundable deposit is due at time of registration.

3. You may pay the remaining balance with one full, or two partial, installment(s) by credit card, check, or cash.

4. The full balance must be paid by September 1, 2023.

5. The retreat is 7 nights and 8 days.

Cancellation Policy

Advance written notification is required for all trip cancellations.

Deposits are non-refundable and guests are fully liable to pay the remaining balance of the Retreat Cost for any 
cancellation not received 45 days prior to departure.  Exceptions will not be made for any reason, including weather, 
injury/illness, or personal emergencies. No refunds or credits for failure to attend or failure to complete the retreat, or for 
arriving late or leaving early. If for some reason you are unable to attend, you have two options: you may either transfer your 
registration to another person, or we can attempt to find someone to fill the slot for you. If a replacement is found in either case, 
we will refund your remaining balance minus the deposit.

We strongly recommend you purchase your own travel and trip insurance to protect yourself from unforeseen 
occurrences. 

Disclaimer

Urban Balance LLC, its members, employees, agents and contractors (together "URBAN BALANCE ") will act only as a 
coordinator and planner for the participant in connection with the travel, sight-seeing journeys and transportation for 
the event or retreat.   By registering and participating in an Urban Balance coordinated event, trip or retreat, participant 
agrees that URBAN BALANCE will not be held responsible for any damages, expenses or inconveniences caused by late 
departures, change of schedule or loss or damage to baggage or any of the participant's belongings.  All prices quoted 
are correct at time of printing, include the cost of operation of the journeys, and are subject to currency changes.  
Participant agrees that URBAN BALANCE shall not be responsible for injury, death, accident, delay, loss, damage, 
irregularity or property damage incurred by any person or participant caused by any delay or change of itinerary or 
arising out of any act of any person or entity acting for or on behalf of URBAN BALANCE for transportation, 
accommodation, sight-seeing or other services or accommodations being offered in connection with this journey or 
event.  Participants also assume the risk involved when participating in yoga, foreign travel, and any and all activities 
and/or pursuits while participating in the retreat.  Participants agree that any and all disputes between Participants and 
Urban Balance LLC shall be governed by Oregon law. Participants agree to mediate any and all disputes prior to the 
institution of any litigation. In the event of any litigation between the Parties to this agreement involving their respective 
rights or obligations, such litigation shall take place in Multnomah County, Oregon. URBAN BALANCE  endeavors to  
provide safe, careful instruction and safe premises, but ask that each participant to take personal responsibility for their 
own self-care and (in the unlikely case) for any injuries incurred during retreat.  Participants unsure of their physical 
ability due to previous injuries or conditions should seek the advice of a healthcare practitioner beforehand.
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Retreat Disclaimer Continued
We provide a nurturing and safe environment and our program is thoughtfully planned, but no 
responsibility will be taken for any injuries incurred during the retreat. Medical history forms are to be 
completed before each retreat, however we also advise you to consult your doctor if you have any 
pre-existing medical conditions. Modi�cations are given to students with special needs.

Urban Balance is not held liable for �ight costs. 

The guest shall not use the property except for permitted use and shall not use the property for any 
o�ensive, dangerous, illegal, entertainment, immoral or improper purposes. The guest shall not do anything
which may be a nuisance or annoyance to Urban Balance, Peacock Pavilions and its guests, sta�, or owners.

The guest shall keep all Peacock Pavilions �xtures, �ttings, furniture and e�ects in a clean and good 
condition and shall replace any articles which are destroyed or missing with articles of a similar kind and of 
equal value.

It is the guests responsibility to ensure that he/she has all the relevant travel documentation and arrives at 
the airport on time. 

Urban Balance can accept no responsibility for delay or cancellation of any �ights, train, buses or other forms 
of transport, although we will do our best to accommodate if such events happen.

The guest must ensure that he/she is medically and physically �t and able to use our facilities and participate 
in activities. Customers who have injuries or illnesses are advised to seek doctor’s advice if practicing yoga. 

Urban Balances is not liable for any injuries to the guest in his/her use of our facilities or participation in 
activities. A guest must always stop and rest if he/she is feeling any pain or sickness and inform the teacher 
of any previous injuries. 

Urban Balances cannot accept any responsibility for loss or damage of personal possessions or valuables of 
the guest.

Urban Balances reserves the right at its sole discretion to terminate use of the property or any of its facilities 
by the customer in the event of any breach of these terms and conditions. The customer will be required to 
vacate the property and Urban Balances shall not refund payment or accept any consequential liability 
damages or loss.
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Frequently Asked Questions

What is my destination airport?

Marrakesh Menara International Airport. We recommend you book your flight time to arrive close to 4 pm local 
time so we can arrange group transportation to Peacock Pavilions. 
 
What is weather like in November? 
Temperatures are much cooler in November. The daytime averages around 72F. Expect nights to be cool, but 
pleasant. We recommend bringing additional layers to keep you warm (light rain jacket, light sweater), as the 
weather may vary. A shawl is nice to have on hand for the early morning practice or evening time. 
 
Do I need travel insurance? 
We highly recommend it. 
 
Covid Protocol
Travelers wishing to travel to Morocco, by any means, must present a health form, to be downloaded online 
before boarding, duly completed. It will also be distributed at the airport. 
You must also present a valid vaccination passport or a negative PCR test result less than 72 hours old. Children 
under the age of 12 are exempt from all requirements. 

For full explanation of requirements, please visit the Morocco tourism website. 
 
Do I need a visa? 
Not if you have a US passport. If you are in a different country, you will need to review your local laws. 
 
Do I have to share a room? 
Yes, all rooms are double occupancy and shared rooms. This a small group of only 14 participants. We will do 
our best to pair you up with someone you’ll match with. If you are traveling with someone, please let us know so 
we can pair you both together in the same room. 
 
Do I have to attend all of the classes? 
No. Though we encourage participation, attendance is optional. If you feel like sleeping in, reading by the pool, 
taking some alone time, we encourage you to go at your own pace. 
 
What if my partner/friend doesn’t do yoga or pilates? 
If your partner does not want to participate in the classes, they are still welcome on this trip! They are welcome to 
engage in other activities or rest while classes are in session. If they change their mind and want to attend a class, 
they are welcome to join at any time. 
 
What if I am a beginner or haven't done pilates or meditation? 
Each class will be curated for the participants at the retreat. Classes are made accessible for all-levels and the 
teacher is skilled in guiding students from first-timers to the most seasoned practitioners. 
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Do I need immunizations?  
Always check www.cdc.gov (link) for the latest updates on CDC recommendations 
 
Is there anything special I need to bring? 
It’s good to bring warm and cool layers to adjust for the fall weather. Bring your own yoga mat or props if you prefer. 
 
What if I have a food allergy or dietary restriction? 
Please e-mail us and we will work with the retreat center to accommodate you. 
 
May I spread my payments out for the trip? 
Yes, we will need a $1000 deposit at time of sign up to hold your spot. After that you may divide the remaining balance 
into two payments. The entire balance must be paid by September 1, 2023. 
 
What is the cancellation policy?
If the retreat is postponed due to border closure, a credit will be given for a future date. If Peacock Pavilions needs to cancel 
the retreat, participants will receive a refund. 

If for some reason you are unable to attend, you have two options: you may either transfer your registration to another 
person, or we can attempt to find someone to fill the slot for you. If a replacement is found in either case, we will refund 
your remaining balance minus the deposit.

How do I sign up? 
  

1. Click the “registration form” button below and download the PDF to your computer. 
2. Read and complete the electronic PDF and required signatures. 
3. Email your completed registration forms to rebecca@urban-balance.com. 
4. Call or email us to make payment arrangements. 

A deposit of $1000 will be required at time of sign up to hold your reservation. You are welcome to pay the retreat in full if 
you prefer. You can pay either by credit card or by personal check. You can make the deposit on our website under the 
retreat section. We will send you an official confirmation and welcome email with a terms and conditions sheet, liability 
waiver and emergency contact form to fill out, sign, and return to us. Please include any additional travel information you 
may need. 

We look forward to sharing this magical adventure with you. 

Urban Balance & Echo Natural Beauty 
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Date

Electronic Signature
I have carefully read and fully understand all contents contained in this document. I understand my 
risks and responsibilities as a participant and  agree that all personal information I have provided is 
accurate and true. I understand this is a legally binding and enforceable contract. I also agree that if 
a portion of this agreement is found to be void, the remaining portions shall remain in full force and 
e�ect.

Full Name

Signature
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